
LRI EXPRESS PACKAGE SERVICE
“A Big Deal for Small Packages”

This power point is intended to show the process of obtaining a quote and making a 
booking in the LRI Express Package system. This service is for export and import cargo 

only (no domestic) and for packages up to but not exceeding 150 LBS.

If you have any questions at any time during your quotation or booking process 
please contact our LRI EXPRESS PACKAGE GROUP at 

expresspackage@LRInternational.com or call us at (630) 350-7100.

mailto:expresspackage@LRInternational.com




This screen is the log on screen. Please enter your user 
name and password. Our system assigns these to your 
account automatically, but you will be prompted to 
change your password the first time you log on.



This screen is the quote screen. 
Enter your shipment data 
including:

-Destination by country

- Service Type (Envelope for 
Documents or non-document 
boxes/packages)

-Pieces, weight, and dimensions. 



This is what a typical quote looks like. It 
contains:
-The rate door to door on a DAP basis 
excluding customs duties and taxes.
-The ability to save your quote for later 
use.
-An optional cargo insurance coverage 
calculator.



After you select Book, an 
information page will pop up. 
this contains:

- Origin city notes.
-Destination Country specific 
notes.
-General information related to 
shipping.



The next series of screens 
shows the booking process. 

You must complete the pick 
up date and time section 
along with filling in the 
shipment details including 
description and optional HS 
Code. 



Enter in your reference number, 
description and shipment value.

If your shipment is valued over 
$2500 USD an AES filing must be 
completed and an ITN number 
entered in the space that will be 
provided. 

LRI will complete your AES filing 
at no additional charge as long 
as we receive a shipper’s letter 
of instruction which you can 
download, complete and e-mail 
to our Express Package Group. 

Or, you can complete the AES 
filing on your own and enter the 
ITN number.



Note that your Pick Up 
information will already be 
entered  in the collection 
section.



Next you will need to enter the 
consignee address including 
contact name, company name, 
and phone number. 

The port will automatically build 
an address book so once you have 
entered an address you can select 
it from the drop down list. 

You must be sure to read and 
confirm the three spots below. 

After your booking details are all 
entered you click place booking in 
the lower right hand corner



This screen will be your chance to 
verify the shipment details. If it is 
correct, then select the Proceed 
with booking button.



After your booking details are confirmed by 
you.  You will receive a booking summary by 
e-mail and this label with a tracking number 
and bar code for each piece booked. 

DHL will arrive within the designated window 
to make the pickup.





You can also track your shipments by using this tab/screen, or you can track 
right from the DHL website by entering the tracking number.



You can also look at all of your open jobs in our system that are active and 
have not yet been delivered to your customer.



Additional Notes

• With every EXPRESS PACKAGE shipment a specific 
LRI customer service representative is assigned to 
monitor the shipment. 

• You will receive bullet e-mail updates on every 
shipment including the confirmed delivery 
information when the shipment delivers.

• You will receive our LRI invoice by e-mail with all 
of the back-up documentation including the AES 
filing summary with all data elements if 
applicable for record keeping purposes.



If you have any questions at any time during 
your quotation or booking process please 

contact our LRI EXPRESS PACKAGE GROUP at 
expresspackage@LRInternational.com

or call us at (630) 350-7100.

THANK YOU
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